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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
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M/s Srinivasa Catering Service And Milk Products
#180/10, Malhasa Complex,
Ila rlan c l{o a d, I) avan a gere, Karnataka-S7 7 002
Sh.Kiran D [I-6361299354

kira na kash 1432 (oema il.com

Sub: Award of temporary liccnsc -cum- commcncement of On-board Catcring Scrvices
in train no.20653-54, SBC-BGM.
Itcf: Limited E-Tcnder no. 2024lll\CTC/TSV/06/FIlIlltUAIfY/34 opened on 26.02.2024.

With refercnce to the subjcct mentioncd above, it has bcen decided to award you the
tcmporary liccnse lbr plovision of on-board catering Services in above mcntioned train lbr a
pcriod of 03 months or or finalization & commcnccmcnt of long tcrm tcndcrs whichever is
carlicr, purcly on adhoc basis subject to the terms and conditions cnshrined in the tenclcr
document, which shall form part of the Licensc. 'fhc above award of tcmporary lir:cnsc is
subject to thc terms and conditions of tender documcnt and Governmcnt of India dircctive to
contain COVID.

A)ln viow of thc above you arc rcquired to submit the Liccnse fcc within fivc (05) working
days of issue of LOA or 05 working days before datc of commenccment of opcration
whichcvcr is latcr. Lctter of acceptancc is to be submittcd within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Security Deposit to be submittcd in
corporate office as detailed below:-

Liccnse lte
GS'r'@18%
'l'otal
Sccurity deposit

: Rs. 45,275l-
: Rs. 8,150/-
= Rs. 53,4251- (to bc paid at IRCTC/SZ)
: Rs. 5,3421- (10 o/o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 1,0691- (to be paid at IRCTC/SZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Itailway Catering & 'fourisrn

Corporation Ltcl.
Account Number 000705002 1 69
Account'l'ypc Current
Bank Name ICICI Bank
llranch Connaught Place Delhi

IIrSC Codc ICIC0000007
* * Chcques will not bc /ccdplcd
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Quotcd LF plus applicablc GS'l' as per tcrms and condition
IRC'l'C/ SZ. llank aocount dctails of II{C'I'C/SZ is as under:-

Account Namc Indian Railway Catering & Tourism Corporation
Ltd.

Account Number 0004031 0002843

-.\ccount Type Cutlcnt
IJank Namc iIDIrC llank
Branch Anuasalai Branch

iIrSC Code I {t)trc0000004
**Oheques \X/ill not be acccpted

'l'hcrc is no provision lor dclaycd payment and lailure to pay as per schcdule shall be trcatecl
as 'dcfault' and action shall be taken in accordancc with tender conditions.

Invoicc will bc issued after rcoeipt of payrnent along with GS'l'number and billing acldress
providcd for thc same.

Ii) You arc rcquired to starl the provision of catering serviccs as per advisc of II{CTC/SZ.

C)Irirst day of start of catering services in the train will be trcated as <late of commencement

of Onboard Catcring Services.

I)) You are rccluired to submit thc list of proposcd pickup locations for mcal (13/ir, lunch &
dinncr) along with its addrcsses for approval of IRC'fC. 'fhe same should bc submittecl as

indicatcd in thc enclosed format for acceptance lctter.

l)) If you fail 1o acccpt thc offcr of award of I-icense and fails to remit licensc fec, within thc

stipulatcd time as advised by IItC'i'C, Action will be takcn as per terms of olausc no. 3.5 of
(ieneral Conditions of license- section one.

f') Supply/Sale of I{ailneer is to bc made in the train in tcrms of clausc no.2.1.4 (a), (b) & (c)

of Soopc of Work oI thc tendcr condition on Mi{P.

(;) Point of Sale machines as per clause 2.3.3 of tcncler document has to be ensured.

ID All PAD itcms of brands approvod in Category A ancl A spccial by IItC'l'C arc orrly to

bc sold in thc train.

I) IRCI'C approved, Packed brandcd It'fll items like poha, lJpma, Veg meal, Combo mcal

cto. with FSSAI liccnsc and MI{P, with bcst beforc date has to bc available in addition in

train in addition to cooked food.

J) Strict compliancc of guidclines issued by Govcrnment of India, MHA and this oflice for-

COVID-19, in this regard, should be followcd and any violation thereof shall invokc

27.02.2024

of license to be subrnittcd

pcnalty whioh may extcnd uplo termination of contract.
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K) Award of license is subject to the final outcome of WI's filed in diffcrent l{igh Cour1.

L) 'I'hc tcrms & Condition of tendcr documcnt is an intogral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowlcdge the receipt of this letter.

Manager/Proc
For GGM/Proc.

Ilncl: -'I'cndcr Documcnt

Copy:-

- GGM/SZ - to provide datc o1 commencement as per prcsent train schcdule.
- GGM/MCS - lor kind information and neccssary action please.
- AGM/MCS - lor kind information and neccssary action plcasc.
- A(]M/I'in - for kind inlbrmation and nccessary action plcasc.
- Ccntral Control - for kind inl'ormation and necessary action please.
- AGM-IT - lbr kind information and uploading on IITCTC Portal.
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l-ormat lbr acceptance of award of tcmporary liccnse
(Io bc given on company/firm's lctter head)

Group Gencral Managcr/SZ
ulc't'c /sz

Sub: Award of temporary license -cum- commenccmcnt of On-boarcl Catering Scrviccs
in train no.20653-54, SIIC-BGM.
llef: Your officc lettcr no.20241ItICTC/TSV/06/FEIIRIjARY/34 dt.27.02.2024.

With rcfcrcnce to above, I/we hereby convey my/our acceptancc o1 thc terms and conditions
ol' thc tcmporary liccnsc.

Sccurity deposit as pcr clause 2.tl of Gcneral conditions of licensc- section one'fO IIE lrAll)
AT COITI'ORATIT OFFICB:-

'1'rair:r no. Sccurity
dcposit

Total Bank Details Demand draft/Bankcrs
ohcquc/l{'I'GSn{EF'f No./Bank
(iuarantcc

Liccnsc lee as per clause no.
AT SZ.

2.9 of Gencral conditions of liccnse- scction one fO IIE I)AII)

liurthcr dctails of meals (B/ir, lunch & dinner), piok
under:-

up locations for thc abovc trains arc as

Train no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20654 Dinncr
II{C'fC or its authorizcd pcrson or nominated agcncy is frec to inspcct thc above premises a^s

and when rcquircd.

I/We am/are ready to commence scrvices in the above train

Signature:
M/s
Namc of authorized
pcrson
Datc
Place
Seal of the liccnsec

r advise of IRCTC.

frw

'l'rain

lto.
Liccnse F'ec GSl'

(iD,18%
1'o1al Ilank

Details
Dcmand draft/Bankers
chcqr"rclit'I'G S/NUF'I' No.
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